
 

PlayMetrics  Guide for Parents 

 
 
 
 
 

Why PlayMetrics? 
 

 

✓ It is an app used by the Pateadores’ organization for 
parents to use to follow his or her team’s schedule, 
communicate with each other, and receive information and 
opportunities from the main Pateadores’ office. 

✓ There is no cost for a team to use the app.  Every team will 
be using this app, and you must download it. 

✓ It has a group chat mode so that your team can 
communicate with each other. 

✓ Your manager or coach can still email you through the 
app, and you’ll receive it in through your email account. 

 
 

How do I get started? 

✓ Your manager will send you an invitation to join through 
your email. 

✓ Click on the link and create an account. 
✓ Download the PlayMetrics app on your phone. 
✓ Your PlayMetrics app should now work. 

 

 
How do I add another 
person to my child’s 

account? 
 

✓ In the app, click on your child’s name in the My Player 
section (usually at the top or bottom of the app screen). 

✓ Look for the Contacts tab, and click on it. 
✓ At the bottom left hand corner there is a +Add a Contact 

button.  Click on it. 
✓ Add the person’s information.  PlayMetrics will 

automatically send out an invitation to this person via 
email. 
 

 
 
 
 
 
 
 

How do I respond to 
events in the schedule? 
 
 
 
 
 
 
 
 
 
 

✓ At the bottom left hand corner of every event, there is a 
rectangle with your child’s name with a question mark 
in it. 

✓ Click on your child’s name. 
✓ It will take you to a screen with your child’s name with a 

question mark and a No Response tab. 
✓ Click on No Response and another screen will show up 

so you can chose attending, not attending, injury, or 
partial.  Select one. 

✓ Then click on the gray X button found on the righthand 
corner.   

✓ Now you are done updating attendance. 
 
 

OR 
 

 

✓ On the Calendar screen, there’s a button to Set 
Attendance.  Click on it. 

✓ All of the events will show up.  Look at your child’s name 
in the far-right column with a question mark next to it.  
Click on it. 



 
 
 
 
 
 
 

How do I respond to 
events in the schedule? 

(Continued) 

✓ Click on No Response and another screen will show up 
so you can chose attending, not attending, injury, or 
partial.  Select one.  Now you’re done. 

 

 

OR Set Attendance as Present for All Events 
 
 

✓ From the Home screen, there will be a Calendar section.  
Under this section you’ll find a button called Set 
Attendance, click on it.  

✓ Under the gray Set Attendance button, there’s a box next 
to Select All.  Click on it, and the boxes next to all of the 
events become blue with a check in it. 

✓ Go back up to the Set Attendance button and click on it. 
✓ Tap on the down arrow next to the Select RSVP.  Select 

Present.  Now your child has been marked to attend all of 
the team’s activities.  You can manually go back in and 
adjust the attendance when your child cannot make an 
event. 
 

 
 
 
 

How do I add a profile 
picture? 

 

✓ Click on your child’s name at the top of the app. 
✓ There will be a small rectangle beneath his name on the 

left-hand side that show the word Edit Profile.  Click on it. 
✓ Click on the circular silhouette.  It will show a camera 

icon with the word Change.  Click on it. 
✓ Now it will give you the option to take a photo or look in 

your photo library.  Select one.  It takes a few seconds for 
the picture to upload into the app. 

✓ Once you see the picture change, click on Save Changes. 
✓ Your change is complete. 

 

 
 

 
How do I start a group 

chat? 
 

✓ When you are in the app, you’ll see a small purple text 
symbol in the left-hand corner.  Click on it. 

✓ Two choices will appear:  Join Team Rooms or Start a 
Conversation.  If you click on join team rooms, the whole 
team will be able to see your message.  If you click on 
Start a Conversation, you can add certain player’s 
families to join. 
 

 
 

 
Emails? 

 
 

✓ From the Home screen, you will find a letter and bell icon 
in the top left-handed corner.  The bell icon will alert you 
when a notification to you.  The letter icon controls your 
email.  Click on it, and all of the emails sent will appear in 
this inbox for you to read. If you’re emailed through 
PlayMetrics, it will send it to your personal email on file. 

✓ If you want to create an email, click on the icon that shows 
a paper with a pencil in the top right-hand corner.  This 
will take you to a screen where you can compose your 
email. 

 


